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THE SERVICE QUALITY AFFECTING DECISION MAKING ON FOOD DEVIVERY

APPLICATION OF CUSTOMER IN BANGKOK
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Abstract

The research has purposes (1) to study the decision making on food delivery application of customer in
Bangkok (2) to seek a relationship between the service quality affecting decision making on food
delivery application of customer in Bangkok. The research use quantitative research methods. The
populations and sample group was who use the food delivery application. The collection method was
collected by questionnaires. The answers were analyzed by the descriptive statistics such as frequency,
percentage, mean, standard deviation, Inferential statistic ; T- test, One way Analysis of Variance and

analyzed by the Pearson Correlation.

According to the Objective Study’s Results, it found that (1) the decision making on food delivery
application of customer in Bangkok consists of Awareness, Information Search, Evaluation of Alternatives,
Decision and Post Decision Behavior ; The Overview is in excellence (2) a relationship between the
service quality affecting decision making on food delivery application of customer in Bangkok.
When considering each side, It was found that Awareness, Information Search, Evaluation of
Alternatives, Decision and Post Decision Behavior with the relation to statistically significant at level

0.05.

Keywords : Service Quality, Decision Making, Application
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