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THE STUDY ON MARKETING STRATEGY INFLUENCING USAGE INTENTION OF
HEALTH SERVICE IN RAMATHIBODI HOSPITAL A CASE STUDY OF RESIDENTS

IN BANGKOK

AaA o« 2
MU NV IAINDI

UNAALD
Y

awv 3’/ A v = A = o a A
NUINIATIUTIUseaen Ao 1. L‘W’f)ﬂﬂ‘]el1ﬂaQ‘VIﬁ‘V]Nﬂ”li@ﬂ”lﬂ“‘l]@ﬂISQWEJ”I‘]J”IQTI?J”ITJTJ@ 2.

Q

[

A

= ?1‘/ Y a a A A R d'
efny1ANA e 1FUT N5 1sane1u1as WITUA NSAANYI ﬂiwwuimmm?qmwmwmm 3. 0D

9
= a S (4

a J a { a
Any1dNINaveINagniN1INITAaIAved IsaneuIamsuaAnlseanuasla 1dusns Isaneuia

Y 1 Y A

5W5UA n3diAny Uszanauluwangunuumuns nquaiedis laun gndrninlduimsTsamenina
INFUA “lummﬁyuﬁﬂ'gqmwwmmfﬁmau 400 519 Tag1¥35msguiiedemuazain Aaszana
wis fremdesas Aunde daudsuuuasiIy ddaeede TR ddAnadeLIULIANDY
FNY #amaany1 wud Tunimsay ﬂa;uﬁ’mthﬁmm@%ﬂﬂ%’u‘%msmﬁzﬂaq‘nfmqmmam
v Tsamenuasniud lunnsaw luszsduinniige Taeldanud wasudundasuel nniiga
5090911 A9 AIUNTTVIUNT ATUYAAINT AIUTUTTUNITAAIA ATUNIEATN ATUTIAT LAZAIU
FOINUMTIATINUIG 11D NAGNTNINITAAIAYEITTINGINNATNNTUA Murdadus ausim au
duaiuNInaIa AIUNENNLAZAIUYAAINT SninadennuaalelFu3ng Tsamennasmisud

[
A o

nsdiany Uszmpuluvangunnumiuns Miedayneddanszau 0.0

9
Mmdde : nagninuamsaaia anwaale Tsanea
Abstract

This study aims to 1. Learn marketing strategy of Ramathibodi hospital, 2. Learn usage intention
of health service in Ramathibodi hospital of Bangkok citizen, and 3. Learn marketing strategy influencing
usage intention of heath service in Ramathibodi hospital of Bangkok citizen. A sample consists of 400

customers of Ramathibodi Hospital and collected by convenience sampling method. The data analysis was
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done by using Percentage, Mean, Standard Deviation, and Multiple Regression. The findings of this study
indicated as follows: The sample’s usage intention was influenced by marketing strategy in the highest level
which was Product, Process, People, Promotion, Physical evidence, Price, and Place, respectively.
Hypothesis testing results revealed the marketing strategy of Ramathibodi hospital that consisted of Product,
Price, Promotion, Physical evidence, and People influenced usage intention of health service in Ramathibodi

hospital with a statistically significant level of 0.05.
Keywords : Marketing strategy, Intention, Hospital
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