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AN ANALYSIS OF RELATION BETWEEN ORGANIZATIONAL CITIZENSHIP
BEHAVIOR AND WORK EFFICIENCY CLASSIFIED BY GENERATION GAP A

CASE STUDY OF MILITARY PERSONNEL OF THE 1ST CAVALRY DIVISION
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Abstract

The aim of this study is to (1) determine level of the organizational citizenship behavior and work
efficiency of all generations, (2) compare the organizational citizenship behavior and work efficiency of all
generations, and (3) study an influence of organizational citizenship behavior on work efficiency of all
generations. This study is tested with the sample group consists of 388 military personnel of the 1st Cavalry
Division which selected by stratified sampling method. The valid and reliable questionnaire is used as a
study instrument along with summarizing data by Mean, Standard Deviation, One-way ANOVA, and
Multiple regression. The findings revealed that sample in the aged between 58 and 60 group has the highest
level organizational citizenship behavior and work efficiency, followed by the group of aged between 43
and 57, 32 and 42, and 25 and 31. Besides, the difference of all generations was found as statistically non-
significant. The generation M (25-31 y/o) and generation Y (32-42 y/o) appeared to have an organizational
citizenship behavior in the dimension of helping and self-development which were the main key in affecting
work efficiency. On the other hand, the generation X (43-57 y/o) and generation B (58-60 y/o0) had an
organizational citizenship behavior in the dimension of helping that affected work efficiency of military

personnel of the 1st Cavalry Division with a statistically significant level of 0.05.
Keywords : Organizational citizenship, Work efficiency
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wqﬁnﬁumssﬂuauﬁ’mﬁﬁmmmﬁmi dszanimumsliaa
V0912338 Y 32 - 42 1)) B Std. B t Sig.

i”hﬂﬂ‘ﬁ 0.908 0.378 2.405 0.018
1. MUMITBIHAD 0.318 0.102 0.265 3.122 0.002*
2. frumstibhlatindm -0.172 0.113 -0.133 -1.521 0.131
3. umsifideungivifiouvesesnns | -0.184 0.111 -0.156 -1.655 0.101
4. MUMIHAIAUID 0.363 0.113 0.396 3.205 0.002*
5. AUANNITNANARDDIANS 0.218 0.088 0.241 2.482 0.055
6. muANUARaiNAsIRAUYAAD 0.105 0.124 0.109 0.848 0.399
7. @ ums Ianusawile 0.033 0.073 0.030 0.455 0.650

R =0.748; R?= 0.560, Adjusted R Square = 0.530 ; F =18.918; p- value = 0.000

*Sig. < 0.05

3338 X (43 -579)

a <Y a I A Aa 4 F) (] A
ﬁ?ﬂWﬁﬂWiﬂlﬂﬁWgﬂﬂlﬂy‘ﬁ WUN ‘Wi]ﬁﬂﬁillﬂWilﬂuﬁﬂJVBﬂﬂﬂ"U@\?@\?ﬂﬂWi ATUNTFIVNAD VB
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"UTﬁ1%ﬂ15ﬂﬁ131uﬂ@\iwaﬂﬁ1§u1°ﬂ 1 llﬂﬂﬁWﬁﬁ@ﬂﬁgﬁﬂ‘ﬁﬂWWfnﬁ‘ll{]‘UG]Q'IHGIJHLLGIQZGH'N'WIH%'N'JEJ

v
o w aa A 1Y

X (43 - 571)) egnaisdAynada NIzav 0.05

H a L4 a o w ' [
ﬂ"li"lﬁﬁ 4 Nﬁﬂ'l‘i')m‘i'l%ﬂﬂ'lﬁﬂﬂﬂ’E]EJL‘]NL’LZ{HlLUUWHﬂmu'W]'JLLﬂﬁlglgl}'l‘ig‘]J‘]JﬁiJﬂ'ﬁ“If'N'JEJ X (4357 ?J)

wqﬁnﬁﬁunmﬂuauﬁnﬁﬁmmmﬁmi dszanimumsliaa
V0912938 X (43 - 57 1)) B Std. B t Sig.

Mg 0.168 0.578 0.292 0.772
1. fMuMIPIemrae 0.698 0.157 0.576 4452 0.000*
2. drunsiidhlninfm 0.247 0.150 0.196 1.650 0.103
3. umsifideungivifiouvesesnns | 0.012 0.133 0.010 0.091 0.927
4. MIUMTNAUIAULD 0.238 0.145 0.232 1.642 0.105
5. MUANWIISAANARDDIANS 0.105 0.099 0.105 1.065 0.291
6. muANNARaNATIRA YRS -0.339 | 0173 | -0267 | -1.959 0.054
7. aumslianusauile 0.159 | 0120 | 0.108 1.326 0.189

R =0.772; R*=10.596, Adjusted R Square = 0.555 ; F =14.549; p- value = 0.000
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33338 B (58 — 60 V)
a s Y J a I A Aa J Y ' A
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B (58 — 60 1)) gnadifadiauniaana nszau 0.05
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4 a 4 a o o 1 o
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a I a d'd J a A a wa
‘WE]V]ﬂﬁ53~lﬂ15!ﬂuﬂ“1“ﬁﬂ‘nﬂﬂli’)ﬂi’)ﬂﬂﬂ1imi’)ﬂ ﬂﬁgﬁﬂﬁﬂ17‘|ﬂ15ﬂ{]ﬂﬂ\ﬂu
13938 B (58 - 60 1)) B Std. B ¢ Sig,

maan 0.626 0.147 4262 0.000
1. MIUMITFIYINAD 0.073 0.049 0.089 1.480 | 0.040%
2. mumsiinlainnm 0.127 0.062 0.129 2.069 0.541
3. umsUfianwngizidiouvesasnns | 0063 | 0056 | 0.061 1111 0.268
4. IUMIHAUIAUIDA 0.052 0.053 0.052 0.971 0.333
5. MUANVIISNANARDDIANT 0.030 0.056 0.036 0.534 0.594
6. MuUANUARATNATIATIUYAAA 0.124 | 0045 | 0157 | 2754 | 0.658
7. aumsIianusnie 0.368 0.059 0.409 6.237 0.254

R =0.776; R?= 0.603, Adjusted R Square = 0.642 ; F =57.668; p- value = 0.000

*Sig. < 0.05
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