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FACTORS AFFECTING CUSTOMER SATISFACTION USING

THE SERVICE ROBINHOOD FOOD DELIVERY APPLICATION IN BANGKOK
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Abstract
The purpose of this research is to study customer satisfaction using Robinhood food delivery
application services. By study the value factors provided to employees and the quality of service provided
by reception customers who use the Robinhood food delivery application service, so that entrepreneurs
can answer questions. Customers who use Robinhood food delivery application services. The most

satisfied and is the first food ordering application that customers choose to use. The process of collecting

data from the sample group through a questionnaire of 409 sets and analyzing the statistical results using a
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statistical package program. The results showed that 1) perceived value factors affecting customer
satisfaction using Robinhood food delivery application, namely quality, social and emotional factors, with
price factors not affecting service satisfaction. use Robinhood food delivery application services, and 2)
Service Quality Factors The results showed that physical aspect reliability customer response aspect of
building confidence All aspects of customer care affect the satisfaction of Robinhood food delivery

application users.
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