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Abstract

The objective of this research is to 1) To investigate decision-making behavior in the Udonthani
Municipality when choosing a GrabFood Delivery service. 2) To investigate the demographic factors that
influence people's decisions to use GrabFood Delivery in the Udonthani Municipality. 3) To investigate
the marketing mix (7Ps) factors that influence the decision to use GrabFood Delivery in the Udonthani
Municipality. The study's sample group consisted of 405 people who filled out questionnaires to collect
data. and descriptive data analysis using statistics, such as: Frequency distribution, Percentage, Arithmetic
Mean and the Standard Deviation and statistics used for inferential data analysis to test hypotheses, such as
the Chi-square Test.

According to the findings of the research and hypothesis testing, Age, status, education level,
occupation, and average income were all demographic factors. Affects decision-making behavior to
choose GrabFood Delivery service in Udonthani Municipality. It was also discovered that the marketing
mix factors (7Ps) are as follows: Product, Price, Place, Promotion, People, Process, and Physical
Environment are all important considerations. It also has an impact on GrabFood Delivery's decision-

making in the Udonthani municipality. As a result, the research hypothesis has been accepted.
Keywords : Marketing mix, GrabFood, Food Delivery
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