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Factors Influencing Customer Satisfaction with The Service

Phetchabun Area Excise Office, Lomsak Branch
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ABSTRACT

The objectives of this independent study were as follows: (1) To investigate service recipients'
satisfaction with the Phetchabun Area Excise Office, LomSak Branch. (2) To investigate differences in
service recipients' satisfaction with the services of the Phetchabun Area Excise Office, LomSak Branch,
classified by demographic characteristics. (3) To investigate the quality of service factors that influence
service recipients' satisfaction with the Phetchabun Area Excise Office,LomSak Branch. The study's

sample group consisted of 400 people, with questionnaires used as a data collection tool. Percentage,
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Mean, and Standard Deviation were the statistics used in the data analysis and testing the hypothesis with
the Multiple Regression Analysis statistic.The study of demographic factors revealed that gender, age,
education level, occupation, and monthly income all have an impact on satisfaction with the services of
the Phetchabun Area Excise Office, LomSak Branch. It was also discovered that the concrete service
factor affects the service quality factor, which affects the satisfaction of using the service. Attention Factors

and Responsive Factors.
Keywords : Satisfaction, Service, Phetchabun Area Excise Office, LomSak Branch
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