o A v Aa A YY) d o
tadeniinanemsanaulageilsziusaseauamaminslonuvannses
¥ Y Aa U ¥ = 1
!!‘lJ‘lJlﬂ‘W1$ﬂﬂﬂlﬂﬂﬁjﬂi€!’ﬂﬂ1ui}\1ﬂ’3ﬂuﬂ‘§‘§1“]“;1’3“
Factors Influencing Voluntary Car Insurance Purchase Decision Protection

Form for Consumers in Nakhon Ratchasima Province
a a A)
DHININ WA

uUnAng
=2 Ao s A = v o J 1 o 1 @ X v
NITANHIUN @IQTJ5$ﬁ\?ﬂlWﬂﬁﬂHWﬂ?WﬁJﬁMWU‘ﬁﬁgﬁ'ﬂ\?ﬂ%ﬂﬂﬁ?uuﬂﬂﬁﬂﬂﬂWﬁ“ﬁ@ﬂﬁgﬂuﬂﬂ
4 o Y v = o v 1 [T o
iﬂﬂuﬁﬂ']ﬂﬁilﬂiﬂlmlﬂﬂf;lilﬂi@\‘]LﬂW']$ﬂfJL!ﬁ3ﬁﬂH']ﬂ'J']llﬁiJ‘W1!‘ﬁ3$‘W'J']\?ﬂﬂﬂﬂﬁ')l!ﬂi%ﬁﬂﬂ'ﬁﬁﬁ']ﬂﬂﬂ
) dy [ [ 14 @ Y [ Y a [ [ =)
ﬂ']ﬁ@]ﬂﬁuiﬁ]"lfﬂﬂﬁgﬂuﬂfJﬁflﬂu@]ﬂ']ﬂﬁﬂﬂﬁﬂlﬂllﬂﬂﬂﬂﬂﬁﬂﬂlﬂW']gﬂﬂ‘llﬂ\iQUSTﬂﬂiuﬁNW?ﬂuﬂﬁﬁT%’ﬁﬂT

= & Aav a 9 I A A <] Y o ' o
%QLﬂuﬂ’lﬁ'ﬁ]ﬂHﬁﬂ%M’lﬂ! Tﬂﬂi“mlﬂﬂa@ﬂﬂ’lﬂlﬂulﬂ59\13J'E]Sl,uﬂ1§'Lﬂ‘]J5'J°]_li'JiJeUﬁ]ll”a 1NAIDYINITUIN

'
aaA

o o aa a 4 o v Aa k4 a
200 AU u,azalafﬁﬂmﬂiuﬁumgﬂmma@iummmiwﬂ%’aga tm@mSl%’mmmmiww%’am”mm
) 1 = 9 1 = 1 U A aaa 9
WITUT 1AUA NTHINUIIAND $ooag Anzuuumay  AdleuDUIIATTIY HasaDan 1%

il
a =)

o [ 4 a 1 4
ﬁ"]‘Vi'i‘U’Jlﬂi']g‘Vi‘ﬁ}@ll“’dL%Qﬂﬂﬂ?ﬂlWﬂﬂﬂﬁﬂUﬁNNﬂﬂ?ﬂ I’lﬁ}L!ﬂ ﬂ']'i‘l/lﬂﬁ@ﬂulﬂ-ﬁllﬂ’llﬁ
= 1 [ Aa ' a v A dﬂl v W J
WaN1IANET WUMN ﬂﬁ]%ﬂﬁﬁuuﬂﬂﬁ‘ﬂﬂN’dﬁ@Wi]ﬂﬂiiilﬂTiﬁﬂﬁui%%”ﬂﬂi%ﬂuﬂﬂiﬂﬂumm‘ﬂ
Y v 9 = ' a A 3 Aq v o A Y = a 1 a
ANATDURNIZNY ATUDY llWaGI’O‘W’L]GlﬂiillLiﬂ\?ﬂ??ﬂli’)ﬂi%iuﬂ'ﬁﬂlﬂm ATHDTIFW UHAADNHANTITU
A o A 1 @ 3 Aq 9 = Yy A ' A ~ '
L‘i@\?ﬂWiﬂlUﬂliZEJ$1/H\ﬂuuGlﬁ$’Ju uae ﬂ’]?iJLi’]VIEl,Glfﬁl,uﬂWiGUUﬂl muiw"lmaaﬂmmau UWNDAD

WYANTIN 59IMITVINTeNg laeds naziladediuilszaumsnaianiinasonganssumsaadula

Do

v o 9 o Yy 19 Y ' Y a Y Y
"D’i’)ﬂﬁgﬂuﬂﬂl!ﬂﬂﬂﬂﬂﬁ@ﬁlﬂwqgﬂﬂ llﬂllﬂ ATUTIN ﬂ?uﬂfﬂﬂ‘ﬂ’miuﬂ’]ﬁ[‘lﬁﬂﬁﬂwi ATUUNAINT AU

NSZUIUMT MUANBUZNINENN TNaaengAnssuiTosmsTuInSond laods

o o w v A YY) 4 % (Y]
AlaIngY: d’?ﬂﬂﬁgﬁuﬂ1iﬂﬁ1ﬂ; ﬂ1§ﬂﬂﬁ‘hﬂ‘ﬂ; 1]53ﬂuﬂﬂiﬂﬂuﬂﬂ1ﬂﬁuﬂiiﬂ!!ﬂﬂéﬁﬂi@ﬂ!ﬂ‘i/‘l'l%ﬂﬂ

1 A & Yy  ya A o Ao ' o a & v ¢ o ) o
vnanuililudiunilsvesnsauaodszices dedeniinanemsaaduletelsenudesooudmading lauuuduasonummzne
Y a [ o =)
vo3u3 Inaludaniaunsssdm

o a o a o s A a a o o
“indAnenfyan In TasamsnalsganIn nangasnifsyan Innesgilsemaumaasuazusnsgane umInerdos wawma

a | [ J 2 a
N33 TasamInIfigamesglsgmanmansiazusnsgine Wi 1



Abstract

In this research, the purposes of research are study the relationship between personal factors and
the purchase of voluntary car insurance coverage and study the relationship between marketing mix
factors and purchasing decisions voluntary motor insurance for perils only for consumer in Nakhon
Ratchasima Province to be used as a guideline for entrepreneurs or those interest in business to know the
factors affecting decided to purchase voluntary insurance covering only perils of consumers in Nakhon
Ratchasima Province it is a quantitative research to collect data using questionnaire it is a tool for
collecting information from a sample of 200 people and used a statistical package to analyze the data
Statistics used for descriptive data analysis were frequency distribution, percentage, mean , score, standard
deviation and statistics used for inferential data analysis to best the hypothesis, including the chi-square
test

The correlation study found that the marketing mix factors affecting decision marketing behavior
in purchasing insurance for perils only the price aspect effects the behavior of driving with passengers the
service channels have an effect on driving behavior with passengers and communication channels
personnel have an effect on behavior on daily distance driving and driving with passengers in terms of
process affecting behavior daily driving distance aspect physical effects on daily distance driving behavior
driving with passengers purchasing objectives and communication channels the last part is the mix

aggregate marketing affects driving behavior with passengers

Keywords: Marketing Mix; Decision; Voluntary motor insurance with specific coverage
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