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The Factors Affecting Performance Efficiency among Employees of

Promeco Services Company Limited.
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ABSTRACT

The objectives of this research were to 1) study the level of efficiency in the work
performance of the employees 2) factors affecting the performance of employees

3) Study the relationship between operational factors and the performance of
employees Questionnaires were used to collect data from 200 samples and the Purposive
Sampling is 140 people at 100%. Descriptive statistics namely percentage, mean, standard
deviation T-Test One-Way ANOVA and multiple regressioninferential statistics were used to
analyze the collected data.

The results showed that 1) the personal factors of the sample were male 92.10%,
female 7.90%, age 41-45 years 21.40%. Marital status 61.40%, and have a diploma / vocational
certificate 60.00% 2) The analysis of factors in the work of employees found that all 5 aspects
were in the high opinion level. The factors in the work were at

the highest level in two areas: the working environment and the knowledge and
understanding of the work performed. 3) The results of performance analysis were found that
all 3 aspects were at the high level of practice, namely speed, In the work, the quality of work
and the amount of work 4) The results of the comparison of working factors classified by
personal factors were no differences in the overall classification of males and females. 5) Work

factors had no significant influence on performance at a statistically significant level of 0.05.

Keywords: Factors affecting, Efficiency
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