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ABSTRACT

This study aims to know the level of effectiveness of employees' performance. To
study operational factors that affect the effectiveness of employees' operations. Bangkok
Department of Drainage and Sewerage The samples used in the study were permanent
employees under the Office of the Secretary and the System Development Agency,
Department of Drainage and Sewerage., Bangkok Metropolitan Administration. This research
used questionnaires as a tool to collect data in data analysis using computer-ready programs.
Includes percentage, frequency, mean, standard deviation, Pearson correlation relative value.
Pearson's Correlation Coeffecicient uses multiple regression analysis with a statistical

significance of 0.05.

The results showed a correlation between motivational factors and employee
productivity. The Department of Drainage and Sewerage. of Bangkok has an R2 prediction
efficiency of 0.706, indicating that independent variables can forecast 70.60% of performance.
There are independent variables that affect the variable accordingly, namely the effectiveness
of the employee's performance. Bangkok Department of Drainage and Sewerage. is statistically
significant at 0.05 in 3 areas: social acceptance, operational characteristics, and responsibility

for the scope of work.

Recommendations from this study have shown that operational motivating factors
have placed a focus on accountability in the scope of work. Therefore, the researchers have
recommendations, should focus on the assignment clearly, not redundantly, and give the
workers the freedom to make some decisions in the routine work. This affects the effectiveness
of the work expected by the agency, such as employees working in the field. In order to know
other factors to bring problems and obstacles of personnel in other areas to improve, correct,
integrate in the development of operational efficiency further and should adopt a conceptual
framework in other areas or study other factors such as expectation factors. Satisfaction

factors, etc.

Keywords : Motivation, Effectiveness
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n9ufusegsla (Theory of Motivation)
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Std. SC
Jadegila
b Error | Beta t Sig. CST VIF
ATl 1.197 0415 2886  0.007
- éf’mmmﬁﬂL%ﬁﬂwﬁ’]ﬁmﬁﬁ’mu (X4) 0.009 0.07v9 0.014 0.108 0915 0511 1.958
- unslesuanusensuangIny (X,) 0.185 0.088 0.287 2097 0.044 0462 2.165
- éfmmmm%zyﬁnwﬁﬂuwﬁqﬁmsmx3) -0.097 0.120 0.118 -0.807 0.425 0.402 2.488
- éfmé’ﬂwmzmiﬂﬁﬁamu (Xa) 0.262 0.101 0369 2587 0014 0425 2.355
_ gumnsuRareuluveuwnuesiuiXs) 0364 0070 0546 5181 0000 0.780  1.282
R =0.840, R?= 0.706, See = 0.18117, Durbin-Watson = 1.640
MTNATUNANTAFRUALLAF Y
Fruys GG NANINAZDU
grupnudnSalumiinisvheu MRA lugonndes
AIUNITIASUANINEBUSUINE AL MRA AONAADY
Fruanuasyimtluntfinisiey MRA lugonndes
AuaNwuENITUS TR MRA GRILELLY
AUAMNSURATEUTUYOULUR 099U MRA AONAADY

A3Una 2AUTIENA uazdalauauue

n1sfnwaselldadudneineiiuusegelandwmaseusednsnalunisufiRauvesgning
d1nn1sseu1eul nsannunIuas taedduusdasenldlunsdnwaseld fe Yadegda laun
Audsalunisvieu nslasuniseensy anudrminlunisyieuy Snuasrenu wazay
Suiinvau Tudiuvesduusniu A Uszdndualunisufuifu lavinsiiuwuuasuaiuainngy
v ! o v ¢ Y °o = a 4 v 1Y
fegne 31 40 Yn lednenteyalagldlusunsudnsagunisreuiiames Ussnauiie Aseuas

(Percentage) A1ANLA

[

(Frequency) Aiade (Mean) Antleeiuuiingg1u (Standard Deviation) A1duuseans

anduiusveiiusdu (Pearson’s Correlation Coeffecicient) wagldnsiiasgviveyalagldaunis

N3ASIATINTIIVS YIS TUSEANAUMAR SUATUTNIITINA wih 10
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