Jademnuiiswelafidenaneusyansnavaslasinisauasaisvasiguia dwmsu
Uszvvuglasudng Tunsudnermansnisunnd nsensaeasnsugy’
The Satisfaction Factors Affecting the Effectiveness of the 50-50 Co-Payment
Scheme of the Government for the Beneficiaries
in the Department of Medical Sciences, Ministry of Public Health.
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Abstract

The objectives of this study are to examine the satisfaction affecting the success of
the 50-50 Co-Payment Scheme of the Government and the effectiveness for the beneficiaries
in the Department of Medical Sciences, Ministry of Public Health. This study is qualitative
research, researching from books, academic articles, related research and news, and in-depth
interviews.

The result found that the satisfaction factors affecting the effectiveness of the 50-50

Co-Payment Scheme consist of the following factors: 1.Fairness and equity. 2.Access and
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service. 3.Convenience. 4.Transparency. 5.Applying technology. 6.Economic stimulus. 7.The
50-50 Co-Payment Scheme and COVID-19 crisis. The effectiveness of the 50-50 Co-Payment
Scheme clearly show that the scheme can greatly stimulate the grassroots economy.
Nevertheless, in terms of the satisfaction of the users, there should be more improvements,
in terms of the satisfaction of users, there should be further improvements by specifying the
rights for beneficiaries, in order not to create a competition to access welfare from the public

sector.

Keywords: the 50-50 Co-Payment Scheme, satisfaction, economic stimulus
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