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ABSTRACT

This independent study was a quantitative research aiming 1) To study the role of the
peacemaker and the effectiveness of online mediation; 2) To study the role of the
peacemaker affecting the effectiveness of online mediation; and 3) To find the role of the
peacemaker desirable. The samples totaling 120 persons in this research were people who
were parties in the cases of the Suphanburi Juvenile and Family Court: plaintiffs, petitioners,
defendants, protesters, victims, witnesses, children, and persons who have the right to act on
behalf of such persons by law or as a lawyer. Data were collected by using the questionnaire.

The results of the research were as follows:

1) Overall, the role of peacemaker perspective was in the ‘Agree’ level or high level.
When considering each aspect, it was found that the three roles including expected role,
prescribed role and performed role were ranked in the ‘Strongly Agree’ level or the highest
level by descending order. Other five roles ranked in high level by descending order were
perceived role, subjective role, flexible role, rightful and functional status role, and actual role,
respectively.

2) Overall, the effectiveness of online mediation was ranked at the highest level. When
considering each aspect by descending order, it was found ranked at the highest level, i.e.,
reducing the number of people entering the court, saving the partners’ cost of the mediation
process, providing parties the convenience and expedition in case mediation, offering parties
the fair mediation, and reducing the number of cases in the court procedures. Some was
ranked at the high level, i.e., satisfying parties with online mediation service.

3) Roles of the peacemaker affecting the effectiveness of online mediation were
prescribed role and subjective role. The peacemaker hereby performed in accordance with
laws and regulations of the courts without compensation, benefits or other assets requested
from any party. Disputes can be mediated according to the principles of law. The peacemaker
did not exercise the power in judgment or ordering the parties to act in any way. He should
provide support and advice in draft or audit of the compromise agreement fairly and lawfully.
He should render mediating service politely to all parties and facilitate them to accept the
mutual agreement. Moreover, the peacemaker should perform the mediation freely and
introduce procedures and methods for use of arbitration technology. He should also assist
partners in estimating damage costs and benefits of mediation. Playing the roles of these

peacemakers can cause a positive impact on the effectiveness of online mediation.
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The results hereof indicated that the executive should make a policy that peacemakers
can take the proactive mediation and encourage partners to mediate online primarily,
widespread publicity on online mediation for the media partners, and have a policy to provide

training for the peacemakers to perform their duties efficiently.

Keywords: role, peacemaker, online mediation
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