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ABSTRACT

This is descriptive research aiming to study the satisfaction of service recipients of the
Department of Medical Sciences. To study the underlying factors of satisfaction of service
recipients of the Department of Medical Sciences and to suggest ways to prevent and amended to
create satisfaction of service recipients at agencies under the Department of Medical Sciences The
study population was Service recipients who receive services at an agency under the Department of
Medical Sciences. The sample group of service recipients who received services at departments
under the Department of Medical Sciences consisted of 400 people by random sampling. The data
were analyzed using descriptive statistics and hypothesis testing by One-way ANOVA.

The results of the study found that satisfaction of service recipients on the service quality of the
agency under the Department of Medical Sciences in general at the highest level
(X =4.46, SD=0.27). The side with the highest mean was service recipient response. The mean was
4.54 (S.D.=0.45), followed by the concreteness of the service. Service reliability Understanding
and knowing the service recipient and the aspect of giving confidence to service recipients.
The mean values were 4.52 (S.D.=0.46), 4.51 (S.D=047), 439 (S.D=042)
and 4.33 (S.D.=0.53), respectively. To analyze the variance one-way (One-way ANOVA) and
the satisfaction of the service recipients of the Department of Medical Sciences, it was found that
there were 2 personal characteristics that made the service recipients. They were satisfied with the
service quality of the Department of Medical Sciences which were different in terms of age and
type of service received. which is in accordance with the assumptions set. The personal
characteristics of sex and the type of service recipients did not have
a difference in their satisfaction with the service quality of the Department of Medical Sciences

at statistical significance at the 0.05 level.
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