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The objective of this research was to study the factors affecting the decision to use food delivery
service via application of people in Lopburi province. sample group Consumers in Lopburi Province who used to order
food through an application, which will be studied from 400 service users in Lopburi province, used a questionnaire to
collect data. The statistics used were frequency, percentage, mean, standard deviation. and multiple regression analysis
The results showed that Most consumers are female, aged between 31-40 years old, with a bachelor's degree. Has a career
as an employee of Lean Company, single status and has a monthly income of 15,001 — 30,000 baht for factors affecting
the decision to use food delivery services through applications of people in Lopburi service quality factor and marketing
mix factors The overall picture is at the highest level. found that the quality of service Considered on a case-by-case
basis, it was found that to be able to deliver goods exactly as you ordered and modern ordering process The ordering
system is stable. at the highest level and marketing mix factors Considering on a case-by-case basis, it was found that the
food delivery staff were skilled in providing services, knowing the details of the restaurant ordered and the delivery area
clearly and accurately, as well as being able to resolve the immediate situation. at the highest level In the hypothesis
testing, it was found that gender, age, educational level and monthly income different affect the decision to use food
delivery service via application of people in Lopburi province The difference was statistically significant at the .05 level.
The difference in occupation and status did not affect the decision to order food delivery service through the application

of people in Lopburi province. There was no statistically significant difference at the .05 level.
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