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Abstract

This study has a purpose 1) To study the performance level of personnel under Phitsanulok
Community Development Office 2) To study personal factors and internal motivational factors under
Phitsanulok Community Development Office that affect their efficiency in performance to take the
information of the research results for human resource development, Increase of performance 1 to be more
efficiency. This study is an exploratory research by using the questionnaires to collect data.

The samples are: The personnel under Phitsanulok Community Development Office about 132
people. Using the Stratified sampling. The statistics used to analyze data include: Frequency, Percentage,
Mean, Standard Deviation, T-test, F-test: One-Way ANOVA and Correlation Coefficient to test the
relationship between independent variables and based variables.

The results of the study showed that the most of respondents were female 71.20 percentage, age
31-35 years old were 28.80 percentage, have the marital status were 40.90 percentage, Bachelor's degree
education were 66.60 percentage, Public Service were 51.40 percentage, Working time less than 5 years
were 47.70 and Average monthly income is 15,001-20,000 baht

The results of analysis of the level of opinions about operational efficacy. Overall is the highest
level. In order is the operating expenses, the average value was 4.34 in terms of quality of work, the mean
of 4.31 in terms of workload and time, has a mean of 4.25

Hypothesis test results about the personal factors classified by gender, age, status, education level,
personnel type, working time, and average monthly income. It was concluded that the different personal
factors overall had no different effect on performance, except age, status and length of work. That affects
operational efficiency statistically significant at a level of 0.05

Hypothesis test a result about the internal motivation factor was influenced on the performance of
personnel under Phitsanulok Community Development Office. It was concluded that the internal motivation
factors influencing the performance of personnel Phitsanulok Community Development Office.
The statistical significance at the 0.05 level. The side of the demand for the challenges and aspects of being
himself for the internal motivation factor, the demand is competent, the interest and enjoyment.

There wasn’t influence on the performance of personnel under Phitsanulok Community Development

Office. The statistically significant at a level of 0.05
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