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ABSTRACT

The objectives of this study are: 1) To study the factors of organizational commitment of Kasikorn
Bank employees. Phichit Province 2) To study the factors of effectiveness in the performance of Kasikorn
Bank employees. Phichit Province 3) To study the organizational engagement factors that affect the work
efficiency of Kasikorn Bank employees. Phichit Province. This research is the survey research conducted
by using questionnaires which consist of 3 parts as follows : Data, personal factors, organizational
engagement factors affecting work efficiency and operational effectiveness. The population studied was
Kasikorn Bank employees, Phichit Province. The samples used in the research were 66 people. The statistics
used in data analysis were frequency, percentage , mean , standard deviation and the statistics used in
hypothesis testing were t-test, One way ANOVA and Pearson's correlation coefficient The research findings
show that 1) Personal factors had no effect on the performance of Kasikorn Bank employees, Phichit
Province. 2) The organizational engagement factor affecting the performance of Kasikorn Bank Employees
Phichit Province overall was at the highest level. 3) Efficiency in the work of Kasikorn Bank employees
Phichit Province overall at the highest level. 4) The organizational engagement factors affecting the

performance of Kasikorn Bank Employees Phichit Province, have positive relationship in highest level.

Keywords : Organization commitment / Effectiveness
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