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SERVICE QUALITY AND DECISION TO USE ONLINE BANGING KASIKORNBANK

OF THE PEOPLE IN MUANG DISTRICT PHETCHABUN PROVINCE
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ABSTRACT

Quality of service and decision to use online services Kasikorn Bank of the people in
Muang District Phetchabun Province The objectives of this time were 1) to study the quality level
of Kasikorn Bank online services. in Muang District Phetchabun Province 2) for a comparative
study between individual factors with the decision to use financial transaction services Kasikorn
Bank Public Company Limited in Muang District Phetchabun Province 3) to find the quality
factor of online service that results in the decision to use the online service Kasikorn Bank Public
Company Limited. This research is a quantitative research Using an exploratory study method
The sample group used in this study consisted of 345 people using questionnaires as a tool to
collect data. The data were analyzed by descriptive statistics, i.e. percentage, mean, standard
deviation. Test the hypothesis and report the results with inferential statistics, i.e. t-mean test.
one-way variance test and an analysis of the relationship between service quality and decision to
use online banking. by using statistic to test the hypothesis, multiple regression equation From the
data analysis, it was found that (1) the overall quality of banking services, case studies, was at the
highest level. (2) Decision to use online banking Kasikorn Bank of the people of Mueang District
Phetchabun Province Overall case studies were at the highest level and (3) service quality factors
affecting the decision to use online banking. Kasikorn Bank Case Study in Muang District

Phetchabun Province which has a positive correlation and is at a very high level
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