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ABSTRACT

This study Objectives 1) to study the factors of marketing mixes affecting the satisfaction of using
Bank for Agriculture and Agricultural Cooperatives, Wang Pong Branch, Phetchabun Province 2) to study
the level of satisfaction in using the Bank for Agriculture service. and Agricultural Cooperatives, Wang
Pong Branch, Phetchabun Province 3 ) to study the factors affecting satisfaction in using the Bank for
Agriculture and Agricultural Cooperatives, Wang Pong Branch, Phetchabun Province. The questionnaire
was used as a tool to collect data and analyze the data with descriptive statistics, i.e. percentage, mean,
standard deviation, hypothesis testing and inferential statistical reporting. The one-way discriminant
variance test and Pearson's correlation coefficient of the data analysis revealed that 1) different personal
factors had no effect on the satisfaction of using the Bank for Agriculture and Agricultural
Cooperatives,Wang Pong Branch. 2) Marketing mix factors affecting satisfaction in using the Bank for
Agriculture and Agricultural Cooperatives, Wang Pong Branch, Phetchabun Province. The overall level
was at the highest level 3) The level of satisfaction in using the services of the Bank for Agriculture and
AgriculturalCooperatives ,Wang Pong Branch, Phetchabun Province found that the overall level was at

the highest level.

Keywords: Satisfaction in using service marketing ingredients
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