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Abstract

The objectives of this research were 1) to study the performance level of personnel of the
subdistrict administrative organization within the district of Lomsak Phetchabun province, 2) Study the
personal factors of the personnel of the subdistrict administrative organization within the district of
Lomsak that influence the performance in the digital 4.0 and 3) to study the factors of knowledge and
understanding in the use of digital technology among the personnel of the subdistrict administrative
organization within the district of Lomsak Phetchabun province correlated with performance in the digital
4.0. This research uses a quantitative research model. Data were collected by questionnaire with a sample
of 88 people by stratified sampling. The results of the study were as follows: 1) the results of the analysis
of opinion levels regarding the cognition of being a digital organization found that the sample group had a
high level of opinion overall (X = 3.90), 2) the results of the opinion level analysis on operational
efficiency, it was found that the sample group had a high level of overall opinion (X= 4.19), 3)
assumption test results In terms of personal factors, the performance in the digital 4.0 era was significantly
different at 0.05, except education level and 4) the results of the hypothesis test that cognitive factors in
the use of digital technology of personnel of subdistrict administrative organizations in Lomsak District in

all aspects associated with work efficiency in the digital 4.0 with a statistical significance of 0.01.
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