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Abstract

This independent study aimed to (1) to study Employee competency in the areas of the core
competency, the managerial competency and the functional competency, (2) to study the Services Quality
(3) to study the relationship between the Employee competency and the Service Quality of Bank for
Agriculture and Agricultural Cooperatives (BAAC), Phetchabun Province. This study is a survey
research, using the questionnaires as tools for data collection from the samples of the researches were the
BAAC’s employee Phetchabun Province which accounted for 83 persons. The statistics used for the data
analysis were Frequency, Percentage, Mean, Standard Deviation, Pearson’s Correlation, and Multiple
Regression Analysis by determining statistical significance at the level of 0.05. The result of the study
found that: The BAAC's Employee, majority were female, 31-40 year old, have a bachelor degrees, work
position as level 4-7 and had experienced between 11 - 20 years. The Employee Competency are related
to the the Service Quality of BAAC, Phetchabun Province The most correlated competencies were the
Managerial Competency had the maximum correlation coefficient is equal to, shown that the

Managerial Competency were more related than other competencies, next on down were the Functional
Competency and Core Competency respectively.

Keyword: Employee Competency, Service Quality
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