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ABSTRACT

The research topic ‘Satisfaction of the people of service recipients with regard to the registration and
card service Lomsak District Registration’ is a quantitative research which aims to

1.Study the level of satisfaction of the service recipients.

2.Compare the level of satisfaction of the service recipients between different gender, age, educational
degree, occupation and income.

3.Identify factors that affect the level of satisfaction. The sample group used in the research is the
service recipients of 172 people

using the random sampling method of questionnaires comprising of 4 sections.

1.The question asking about personal informations.

2.The question asking about service factors.

3.The question asking about the level of satisfaction.

4.The open-ended question asking about personal opinions and additional recommendations.

The tools used to collect and analyze the statistical data are the frequency , the percentage, the mean,
the standard deviation, the assumption proving using T-test , F-test (one-way Anova) and the multiple regression
analysis using Statistical Package for the Social Sciences. The result from the study shows that the majority of
the service recipients are female, age between 21-30 years old, have bachelor’s degrees and most are merchants
or entrepreneurs whose income vary between 10,001 and 20,000 baht per month. The result also indicates that
the variety ingender, age, educational background and income does not determine the difference in the level of
satisfaction. Nevertheless, the determining factors are the tangibleness and trustworthiness of the service and
the ability to understand and be responsive to the service by the service-recipients. These factors affect the level

of satisfaction significantly by 0.05% statistically.
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