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Abstract

This independent study was a survey research design aiming (1) to study the operational Efficency
level of personel In Land Offices Phetchabun and (2) to study the personal factors and intrinsic motivation
factors affecting the operational efficiency of personel In Land Offices Phetchabun.

The data were collected from using questionnaires from samples of 1. Phetchabun Provincial Land Office
,2. Phetchabun Provincial Land Office ,Lomsak Branch, 3.Phetchabun Provincial Land Office
,Wichainburi Branch And 4.) Phetchabun Provincial Land Office ,Lomkao Branch Consisting of 119
people By The data were collected 100 percent The statistics used for data analysis were Frequency,
Percentage, Mean, Standard Deviation, Pearson's correlation, F-test : One-way ANOVA and Multiple
Regression Analysis by determining statistical significance at the level of 0.05

The results of the study found that

1.Operational efficiency the personnel of Land Offices in Phetchabun overall, was in the high
level. When considering the operational efficiency in each area, including quality of work, workloads,
time,and operating expenditure, they were found to be at the high level in all aspects.

2. Personal factors were Gender, Age , Marital status, The education, position, and operating time
conclusion. All personal factors no influencing the operational efficiency personnel of Land Offices in
Phetchabun with a statistical significance of 0.05

3. Intrinsic motivation factors, influencing the operational efficiency of personnel of Land Offices
in Phetchabun with a statistical significance of 0.05, were interest and enjoyment, selfness , challenges and
commitment.

Opinion And Recommendations for Department of Land should be Rectify law for consistent
performance in present , increase personnel and material , equipment for Support Operational for

efficiency. And salary increase and welfare encouragement in Operational
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