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Abstract

From research on the factors that affect people's satisfaction with the service of the Damrong
Tham Center in Khao Kho District, this time, the objective was to study the level of people's satisfaction.
Users who come to use the service at the Damrongtham Center, Khao Kho District and to compare the
satisfaction of the people Users who come to use the service at the Damrongtham Center, Khao Kho
District Classified by personal factors.This research is a quantitative research using a survey study
method. The sample group used in this study consisted of 73 people using questionnaires as a tool to
collect data. There is a method for analyzing data using descriptive statistics. analyze personal data with a
percentage Satisfaction Analysis with mean and standard deviation and analyze the data by using
hypothesis testing statistics. From the analysis of the data, it was found that (1) the people's satisfaction
towards the service of the Damrongtham Center, Khao Kho District. Service personnel Overall, it was at a
high level. (2) The people's satisfaction with the services of the Damrongtham Center, Khao Kho District.
building Overall, it was at a high level. (3) People's satisfaction towards the services of the Damrongtham
Center, Khao Kho District. service system Overall, it's at a high level. (4) People's satisfaction towards the
service provided by the Damrongtham Center, Khao Kho District in terms of service time Overall, it was
at a high level. (5) People's satisfaction towards the services of the Damrongtham Center, Khao Kho

District. problem solving Overall, it's at a high level.
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