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Abstract

This research objectives are to study the level of Efficiency and Knowledge management level of
Personnel in Digital era of Social Security Office in Northern Part of Thailand Also, to study how
knowledge management related to and affects work efficiency of social security office personnel too. The
sample group used the whole population, namely civil servants, permanent employees, government
employees. and social security employees Under the Office of the Permanent Secretary for Social Affairs
in the Northern Region, 120 people. This research is survey research questionnaires. The results of the
study revealed that 1) the level of efficiency in the performance of social security office personnel in the
digital age is at the highest level 2) The level of knowledge management of social security office
personnel in the digital era is at high level, with statistical significance at the 0.05 level and 3) Knowledge
management was positively correlated with work efficiency at statistically significant of 0.05 level, 4)
Knowledge management in learning skill influence on work efficiency at statistically significant of 0.05
level, But Knowledge Identification, Creating and Seeking knowledge, Systematic storage of knowledge,
Knowledge Processing and Sifting Knowledge, Access to knowledge and Knowledge Sharing have no

influence on employee performance
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