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Abstract

The purposes of this study were 1) to explore good public service quality of Sub-district
Organization of Tha-i-bun 2) to find out factors affecting to community satisfaction to Sub-district
Organization of Tha-i-bun’s public service 3) to explore correlation between public service quality and
community satisfaction. The study was quantitative research by using survey method. A sample in this
research was 100 people in Tha-i-bun Sub-district Administrative Organization area. Yamane procedure
was selected to determine the sample size at 90% confidence interval and 0.1 acceptable error, was a tool
to collected data in this study. Data was analyzed using descriptive analytical statistic (frequency,
percentage, mean and standard deviation), inferential analysis statistic and multiple regression at 90%

confidence interval.

The result shown that most of the respondents were 21-40 years of age, female. Most of
education level was at the high school level or equivalent and most of the respondents was a service
recipient. “High” was the level of quality of the public service, shown as result of the study. In the same
way as, the level of satisfaction of Sub-district Organization of Tha-i-bun’s public service, which has
high level, at 0.05 level of statistic significant. The factors, which are equitable service, timely service,
ample service, continuous service and progressive service, affecting to community satisfaction to Sub-
district Organization of Tha-i-bun was at 38.2. The study shown that satisfaction has valuable to public
and private sectors, if the organizations are able to acknowledge and evaluate the level of service
recipient’s satisfaction, and use the data to improve the organizations’ services and operation, to get the
most benefits. However, to receive the satisfaction data, the data collection design, which straight to the

purpose of using the information, is essential.
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