adeniiansnanennuianelovesgsuuinmslu
Tsanenavvedli daniamysysel’
FACTORS INFLUENCES PATIENT STATISFACTION IN

NONGPHAI HOSPITAL PHETCAHBUN PROVINCE

adrnNa sivnanylay’

o o

UNARED
= Aa o d' v Ada a 1 =2 Yo a | Y] @
ﬂ15ﬁﬂy'ni]m5’E]\Tﬂﬁ]ﬁ]EJ‘VI?J’E]T]‘EWQG]@FI’N?JWQW@%]GUENQiﬂﬂiﬂ'lﬁiﬁ\iw&l'lﬂ'la‘ﬂu@ﬂvlw NI

Jd I av Aa . . A o J A = =
sy sal 1uanIteeSuna (Quantitative Research) Iaslidngilszasd 1) mefnyinnuivels
=

Yo a Y o ' A o 9 ' ~
GU’Q\CIQjﬂﬂiﬂ']iiuji\?Wﬂ’]ﬂ’]awu@\ihlw WHIRUINYIY TN 2) L‘W’t’]ﬁﬂ}l']ﬂﬁ]ﬁ]ﬂﬂ']uﬁ?uajﬁgﬁllﬂ'ﬁ@a']ﬂ N

a a [ =< Yo a [ o 4 A = @
’O‘Vl‘ﬁ‘WﬁGI’Oﬂ’NlIW\‘IW@SLi]ﬂJE]QIZinU‘]JiﬂﬁGluTi\‘IWfJT].I'lﬁ‘Viu’rNth WNIAUNYIL TN 3) L‘WE)ﬁﬂ‘HT]jﬁ]ﬂﬂ

]
A A

a a ] Yo a [V [
WHﬂmﬂ'l‘Wﬂ'li‘]Jiﬂ'li‘VlllE]‘l/]‘ﬁ‘WﬁGl’ﬂﬂ')'lll‘ﬁ\?‘W’Osl,i]ell’ﬂilIZJJT]J‘]Jiﬂ'Iicl‘L!Ii\‘IWEJ'I“LI'IQWH’OQVI,N IWNIN

L)

=
y

Y
f

o U (% ]

A 9 aov A A [ a [y} [
INTIYITU ﬂ’d11@]’3’8)EJNVIGL‘I)’GLufHS’J%fJﬂ@ﬂig‘Iﬂ‘;lf‘l!ﬂiﬂi‘ﬂﬂiﬂ?iiuIiQWSTUTﬂ‘Viu’ﬂﬁulW ININ

q

d o 9 a 4 A "9 1 A A A
MFIYIATIUIY 400 AN Taslensunsiginssuuine missay Aunas AN druisay
o a a a 4 a 4 .
1Asg U imInadeuaunagiv Iaeldimatianisiinsigd milnsizinisnanoenynal( Multiple
. . Y 0o < Aan
Regression Analysis :MRA) #18 T1sunsudisaginisana
Aav 1 v 1 1 a g 2 Y
HANTIINUN ANeouuuuaeUna I InilumAraN Sesas 62.50 819 40 - 60 U oAz
9 = =2 I o @ = Y = Ty
40.80 ADIUMNAVTA 3080 59.00 UNMIANEIYIUIZAY UTeuANY MU/ MO a18/NeUIN Tou

az 52.30 am InglioBwnuasnssy Fovay 30.50 uaziisio lamaede@ou d1na1 10,000 LIdesay

a J

[ 1 Y d’dQ Yo =) ] A v o W d’

51.50 tavearulszaunianisaaia s A ‘VI1]@‘VI‘EWﬁ@]@ﬂ’ﬂﬂW@i%ﬂl@\‘]ﬁi‘U’UiﬂTi YNUUYTINUN
o 9 a o Jaa a ~ I Y o kY Y

3CAY 0.05 IﬂﬂﬂTuNﬁﬁﬂm“ﬂNﬂﬂ‘ﬁWﬁNTﬂﬂq@ FOIAIN Y UATUANHUZN I NMINN ATUTIAT AU

] @ a J a o w o = 4
PFOINNWNIIIAUVINIT Llﬁ$ﬁ}1u518ﬂ1‘iﬁ%ﬁiﬂﬂWiGlﬂEJGI'IllﬁWWU ﬁi]%ﬂﬂmﬂ'lWﬂ'liglﬁ"Uiﬂ1i‘1/]'l\1ﬂ1§LlW1/IEJ

'
IS ) v A v

3 untoninagenNnuiane laegraisdannszay 0.05 Tagaruanuainsolunsnouauod

9

Y Yo A Aa A A < Y J Y (% 4
mmmamsmm@,immmamwaumma@ ‘iENZ‘NlI'IL‘IJ umumimmmﬂﬂﬁ uazmugﬂaﬂymma

Q U

NYNIN ANA N

1 LT & Yy ya A a a a aa 4 a @ v o w
unanuiuduniiavesmsduaiivaszises Ussansamlumsdfianunmannusegalameluvesynansdainadninau
WAy Ia sy Tan

2 o a o a o 4 a a

unAnunSganIn TassmsnifiganInudngasnifsyan Tnmesyilsemnaumansuazuimsgsne

FUINGUTMTNAUNTLAITATINIATIHIAVOUUAY NHINGIBTT NN

a | [ 4 a a
N33 Insamsnilsyameiglsemaumaninazusmisgine Wi 1



namsnageuauyagiu Tadefadodrulszaunianmsnaia s sulidninasennuianely

v
aaa

[ a "o @ 4 ] @ o w (%
YoIRTUUT M 1 Tsawenuanued ldaniamysysel egiioezdragyniananszan.os 1a5eeay
Y a 4 9 anan A [ = Yo a
64.4@ﬂ!ﬂTINﬂﬁi‘l’i‘Uiﬂﬁ“ﬂNﬂﬁLLW‘ﬂfm AU Mﬂﬂ‘ﬁWﬁ@l@ﬂ’JﬁJW\iW@i‘ﬂﬂlﬂ\i@§UU5ﬂ151HT§QWﬂWU1a

'
aa

pd RN INEnANIZAY .05 1a3000258.5

@

] ) =\
nuodlH 919l

ABSTRACT
The research “Factors Influencing customer satisfaction at Nongphai Hospital ,Phethabun

2

Province. ” is a quantitative research on the purpose of 1) To investigate that Influencing customer
satisfaction in Nongphai Hospital ,Phethabun Province. 2) To examine the factors of marketing mix that
Influencing customer satisfaction at Nongphai Hospital ,Phethabun Province. 3) To study the factors of
service quality that Influencing customer satisfaction in Nongphai Hospital ,Phethabun Province. The

samples in this research are 400 random samplings from received services at at Nongphai Hospital

,Phethabun Province

The findinga showed that

1.Five marketing mix factors were found the in Nongphai Hospital ,Phethabun Province on
satisfaction to receive medical from Nongphai Hospital ,Phethabun Province at significanc level of 0.05
The most Influencial factors werr found from product ,physical vevidence ,cost,place and promotion
respectively.

2.Three factors of service quality were found the in Nongphai Hospital ,Phethabun Province on
satisfaction to receive medical from Nongphai Hospital ,Phethabun Province at significanc level of 0.05
The most Influencial factors werr found from responsivencess,empathy factor and tangibles factors for

alternatives respectively.
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