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Motivation Influence Work Efficiency of Personnel of the Office

of Highway 6 (Phetchabun)
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Abstract

The purposes of this independent study were (1) to study work efficiency of personnel, (2) to study
differences in demographic characteristics that affects work efficiency of personnel, (3) to study
motivation factors that influence work efficiency of personnel. The samples of the study were 132
including civil servants, permanent employees, government employees and temporary workers under the
Office of Highway 6 (Phetchabun). The questionnaires were used. The data were analyzed by percentage,
mean, standard deviation, comparative analysis using t-test, F-test, and Multiple Regression. The results
showed that: (1) work efficiency of personnel of the Office of Highway 6 (Phetchabun) which were
overall at highest level, when each aspect was considered, it was found that quality of work, costs, time at
highest level (2) the comparison of personnel performance the Office of Highway 6 (Phetchabun) on their
demographic characteristics found that sex were statistically significant differences at the 0.05 level, and
no significant difference was found among personnel whose difference in age, status, education level,
position category, revenues, and number of work experiences (3) the correlation between the motivation
factors and work efficiency of personnel found that the motivation factors that influence work
efficiency of personnel of the Office of Highway 6 (Phetchabun) which were at high level, the variables
predictive of work efficiency factors were motivational factors in the aspect of work itself, working

conditions, recognition and relationship with supervisor, subordinate and colleagues.
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