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ABSTRACT

The purposes of this research were to study the level of the clients’ attitude towards the factors
affecting the decision making to use the application A-Mobile of BAAC customers of Nongphai Branch,

Nongphai District, Phetchabun Province, and investigate the factors and relations between the factors
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affecting their decision to use A-Mobile Application of BAAC Bank. The subjects of this study were the
bank’s clients, aged over 15, who applied for A-Mobile Application of BAAC Bank Nongphai Branch,
Nongphai District, Phetchabun Province. Questionnaires were used to collect the data of this research..
The results showed that level of the clients’ attitude towards the factors affecting their decision to use A-
Mobile Application was at the highest level with statistical significance at the 0.05. Also, their acceptance
of the use of the application positively related to their decision making to use it at a significantly very high
level with statistical significance at the 0.05. The factors that significantly affected their decision making
at 0.05 were: perception of the compatibility, perception of advantages of the application use, perception
of the ease of use, perception of financial resources, and perception of trust. However, perception of safety

risks did not affect their decision making.

Keywords: Technology acceptance model, Decision making to use the application A-Mobile, A-Mobile,

BAAC
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