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The research objective was to study the factors that affected to effectiveness of Waste
Management of the local government organization, Phetchabun province with the initial variable
consisting of factor of service quality and factor of implementation of the policy. Researcher has reviewed
concepts and theories including related literature to lead the creation of a conceptual framework.
This research is the Quantitative Research. The sample is the local government organizer in Phetchabun
province (excluding provincial administrative organization) total 127. The instrument used for data
collection was a questionnaire. The statistics used in the study were percentage, mean, standard deviation
and Pearson’s Product Moment Correlation Coefficient analysis at a statistically significant level of 0.05.
The results revealed that factor of service quality and factor of implementation of the policy affected to
effectiveness of Waste Management of the local government organization, Phetchabun province at high

level with statistical significance at level 0.01.
Keywords: effectiveness; service quality; implementing the policy
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