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Abstract

The purpose of this research were 1) to study the marketing mix of 7-Eleven convenience stores
in Lom Kao district, Phetchabun province 2) to study factors influencing the purchasing decision in
7- Eleven convenience store in Lom Kao district, Phetchabun province and 3) to study the relationship
between marketing mix and factors influencing purchasing decision in 7- Eleven convenience store in
Lom Kao district, Phetchabun province. The samples used in this research were the general population in
Lom Kao district, Phetchabun province comprising 100 samples. Questionnaires are used as an instrument
to collect data. Statistical analysis includes Percentage, Mean, Standard Deviation.

The result of the study found that most respondents were females, aged between 20-30 years,
most of them have a bachelor’s degree in trading/personal business and having monthly income range
30,001-40,000 baht. 1) the factors of marketing mix in 7-Eleven convenience stores customers found that
overall opinions were at high level, the factors of production was at the highest level. 2) The purchasing
decision in 7-Eleven convenience stores overall opinions were at high level in which the perception of
the problem was at the highest level and 3) The results of the hypothesis test found that the factors of
marketing mix were related to the purchasing decision in 7-Eleven convenience stores in Lom Kao

district, Phetchabun province with statistically significant at the 0.05 level
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