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QUALITY OF WORK LIFE AND GENERRATION

CASE STUDY: DEPARTMENT OF COMMUNITY DEVELOPMENT
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Abstract

This study has a purpose 1) To study the quality of work of personnel under Department of
Community Development 2) To study the quality of work life is different in generations that guide
the development of policies, strategies, and organizational culture. as well as planning and budgeting for
human resources. for civil servants or employees in the group and to solve the gap between the difference
generations in work. This study is exploratory research by using the questionnaires to collect data.

The samples are: The personnel under Department of Community Development about 100
people. Using the Stratified sampling. The statistics used to analyze data include Frequency, Percentage,
Mean, Standard Deviation, T-test, F-test: One-Way ANOVA and Correlation Coefficient to test the
relationship between independent variables and based variables.

The results of the study showed that the most of respondents were female 71.20 percentage, age
31-35 years old were 28.80 percentage, have the marital status were 40.90 percentage, Bachelor's degree
education were 66.60 percentage, Public Service were 51.40 percentage, working time less than 5 years
were 47.70 and Average monthly income is 15,001-20,000 baht

The results of the study showed that the level of opinions on the quality of work life of personnel
under the Department of Community Development. moderate Statistically significant at the 0.05 level.

The results of the study revealed that Generation X and Generation Y had different levels of attitude
towards the quality of work life. with statistical significance at the 0.05 level. The level of opinions of
personnel under the Department of Community Development towards the overall quality of work life of
generation X, the level of opinions of personnel. under the Department of Community Development
on the overall quality of work life of Generation X had the highest average. And in the part of the
Generation Y, there is a level of opinion in terms of the nature of work that is involved and directly related

to society. There is a high level of opinions. Statistically significant at the 0.05 level.
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