' d'dn a 1 v A A Y a 14 a a ' v
ﬁ’J‘H‘I.]i%ﬁ’llf’ﬂ‘iﬂﬁ]ﬂﬂu@‘ﬂﬁ“ﬂﬁﬂi’)ﬂ15ﬂﬂﬁu1%!ﬁﬂﬂ1‘1fﬂiﬂ1‘ii1uﬂ]!!‘l’\l NaHINay o.1ialan

J
VINTIY IO
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Abstract

An independent study on the marketing mix that influences the decision to use Plearn Ploen
Coffee Shop, Lom Sak District, Phetchabun Province with the objectives 1. To study the decision to choose
to use the coffee shop Ploen Ploen, Lom Sak District, Phetchabun Province, among the general population

in Lom Sak District, classified by demographic factors. and consumer behavior 2. To study the demographic
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affecting the decision to choose the service of Ploen Ploen Coffee Shop, Lom Sak District, Phetchabun
Province 3. To study the marketing mix to influence the decision to choose the service of Ploen Ploen Coffee
Shop, Lom Sak District, Phetchabun Province, group of general people in Lom Sak District. The
questionnaire was used to collect data from the population in Lom Sak District, Phetchabun Province,
totaling 110 people. The statistics used for data analysis were frequency, percentage, mean score. standard
deviation and test the hypothesis by testing with Independent-Sample T-Test, One-Way ANOVA and
Multiple Regression Multiple Regression

The results of the study found that the majority of the population in Lom Sak district were male,
60.00 percent were aged between 21-30 years, 33.6% had monthly income not exceeding 5,000 baht, and
26.4% had a degree. 60% bachelor's and 28.2% personal business career. Overall, the decision to use the
service in a coffee shop is at the highest level. with an average of 4.510 And the overall marketing mix is

at the highest level. with an average of 4.510 and the standard deviation is 0.861 .
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Borden (1964) gave the meaning of Marketing Mix 4C's Marketing

De Fleur. (Referenced in Kanthika Thongsuk, 2019, page 22) presents the basic principles of the concept
of differences between people.

Defleur and Rokeaoh (1996) describe how a person's behavior is related to individual or demographic
traits, and these traits can be described as groups.

Gibson & Ivancevich (1979) defined the decision as is an important process of the organization that
executives must act on the basis of information (Information), which is derived from the

organizational structure. individual behavior and groups in the organization
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Goidhaborsadore and Yates (2002) describes the gender factor as: Gender is a demographic trait that is
inherent to a person from birth. The gender determines the roles and duties of the person. as well
as various developments In each age range is different.

Hanna and Wozniak (2001), Shiffman and Kanuk (2003) say that demography is Personally Identifiable
Information

Johnston (2013) states that the consumer purchasing decision process is the process before the consumer
purchases a product or service.

Kotler, 1997, to the point. and continue to purchase products or use the services of the business by 4P's
marketing concept

McCarthy, 1993, Cited in Jiritipha Ruangkol, 2015, in line with the research of Wipawan Manopramot
(2015), explaining the Marketing Mix

Robert F. Lauterborn (1990) gave the meaning of 4C's Marketing Mix (New Marketing Litany; Four P's
passe; C-words take over)

Schiffman and Kanuk (1994: 659) refer to the process of purchasing a product from two or more options.
Consumer behavior is considered in relation to the decision-making process.

Schiffman and Wisenblit: 2015 (cited in Napawan Kananurak, 2012) states that segmentation of the
demographic market is achieved by segmenting consumers by age, income, race, gender,
occupation, marital location, type and size of use. household and geographical location

Simon (1960: 241) in deciding that in reality the most rational decision is often not This is because
decision making often has limitations in knowledge and abilities as well as limitations in

gathering information for decision making.
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