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Abstract

The study of factors affecting the effectiveness of human resource development: a case study of
the Revenue Regional 5 aims to 1) Study the effectiveness of human resource development of the
Revenue Regional 5 Chonburi Province 2) Study the factors affect the human resource development of the
Revenue Regional 5 Chonburi Province and 3) Study the relationship between factors affect human
resource development and effectiveness of human resource development of the Revenue Regional 5
Chonburi Province. This research was the quantitative research by questionnaire. The sample group used
in the study was 132 persons. The descriptive statistics that use analyze included percentage, means,
standard deviation, test hypotheses and report results with inferential statistics. To analyze the relationship
between factors affect human resource development and effectiveness of human resource development of
the Revenue Regional 5 Chonburi Province by pearson 's product moment correlation coefficient. The
result of this study were 1) the effectiveness of human resource development of the Revenue Regional 5
Chonburi Province were at the high level, the development potentiality for promotion that mean was the
highest level. 2) the factors affect the human resource development of the Revenue Regional 5 Chonburi
Province were at the high level, the behavioral science awareness that mean was the highest level. And 3)
relationship between factors affect human resource development and effectiveness of human resource
development of the Revenue Regional 5 Chonburi Province had a significant positive relationship and a
high correlation at 1% level of significance. And factors affect human resource development and
effectiveness of human resource development of the Revenue Regional 5 Chonburi Province, in terms of

knowledge-skills promotion, and applying modern technology to work that had the highest relationship.

Keywords: Effectiveness of Human Resource Development/Factors Affecting Human Resource Development
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