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SATISFACTION OF SERVICE OF THE BANGPHLAT BRANCH REVENUE OFFICE

DURING WORK FROM HOME
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Abstract

This research study is a study of the level of satisfaction with the services provided by
the Bang Phlat Area Revenue Office. During the Work From Home measure, the objective is to study
the level of satisfaction with the service of the Bang Phlat Branch Area Revenue Office. During the Work
From Home measure. We determined the samples using the calculation method of Taro Yamane (1967).
At the level of tolerance 0.05, 287 persons were service recipients of the Bang Phlat Branch Revenue
Office, Bangkok. Collect data using questionnaires The statistics used to analyze the data are averages,

standard deviations. The majority of respondents were female, with 58.90 % aged 40 years or older, 52.60 %
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having marital status and 58.50 % having a bachelor's degree or equivalent 54.40% were private businesses,
accounting for 42.20 % and had monthly incomes between 30,001 — 40,000 Baht or 39.00%. The results
showed that the level of satisfaction with all aspects of services was the highest. The highest average
aspect is the level of sufficiency of personnel services (X = 4.65, S.D. = 0.55), followed by procedural
aspects of service (X=4.51,S.D. = 0.60), facilities (X = 4.29 , S.D. = 0.53), and materials, equipment and
technology in service (X=4.21, S.D. = 0.56), respectively.

Key words : Satisfaction , Service , Bang Phlat Area Revenue Office,Work from home
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