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Factors related to Service Satisfaction of Mhon-Nang Municipality

Panasnikom District, Chonburi Province
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Abstract

The purpose of this research is 1) to study the level of people's satisfaction in the services of
Mhon-Nang Municipality and 2) to study the service quality factors affecting people's satisfaction in the
services of Mon Nang Municipality. A closed questionnaire was used to collect data from 389 people

living in Mhon-Nang.

The statistics used in the analysis were descriptive statistics, including percentage, mean, standard
deviation and inferential statistics methods on Multiple Regression Analysis were used to test hypotheses

in the study.
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Most of respondents are male 31-40 years old of age, single, graduated with a bachelor's degree with
monthly income between 10,001-20,000 baht. The overall of people's satisfaction in receiving the services
of Mon Nang Municipality, was at high level. The results of the hypothetical testing showed that Service
Quality Factors Affecting People's Satisfaction in Services of Mon Nang Subdistrict Municipality
Statistically significant at the 0.05 level for all aspects.
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