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FACTORS AFFECTING THE OPERATIONAL OF ELECTRONIC DOCUMENT

SYSTEM EFFECTIVELY CASE STUDY OF DEPARTMENT OF INTERNAL TRADE
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Abstract

The research is “Factors Affecting the Operational of Electronic Document System Effectively in
Case Study of Department of Internal Trade” This research has a purpose to know the level of operational
efficiency with Electronic document system. Is personnel of the Department of Internal Trade. And to
study the factors affecting the operational efficiency of the electronic document system. Is personnel of

the Department of Internal Trade. In case study is 80 people from the Department of Internal Trade.
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This research used a questionnaire as a Research Instrument to collect data for analysis and using a
computer program consist of percentage, frequency, mean, deviation. Standard Pearson's correlation

coefficient and data analysis using multiple regression equations. Significance level 0.05

The results in this research found, female in age 28-37 years old, graduated with a bachelor
degree. Government officer in Marketing System Promotion and Administration Division and year’s
experience is 1 — 5 years found that important to the system by accessing the system to inspect the
information and documents sent to you on a large scale. As for the capabilities of this system, it was found
that you could cancel book create send various documents make short step. The test of results is the
personal data assumptions and the usage factors. There was no difference in the use of the opinions on the

efficiency of the electronic archive system in the Department of Internal Trade. Significance level 0.05

The Organizations should importance on system quality. The electronic document system must be

able to increase efficiency in work efficiency. Complete in use.
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