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FACTORS AFFECTING MORALE OF THE PERSONNEL PERFORMANCE

OF DEPARTMENT OF INTERNAL TRADE
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Abstract

The research “Factors Affecting Morale of The Personnel Performance of Department of Internal
Trade ”A quantitative research with questionnaires as a tool for data collection. The sample used in this
research was personnel of Department of Internal Trade 215 people. The statistics used for data analysis
were percentage, mean, standard deviation, T-test, One-way ANOVA and test Correlation. The research

revealed that, the most of the respondents were female, aged less than 30 years old, monthly income
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15,001 — 30,000 baht, a bachelor's degree and working experience less than 5 years. Factors that was
different of genders affected to morale were not different, while the age, monthly income, education and
experience affected directly to morale. This research found that factors about income, being respected in
work life, relationship with colleagues, relationship with supervisors, success, progress and nature of work

affected the morale of personnel of Department of Internal Trade in statistically significant level is 0.05.
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