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Factors Affecting Customer Satisfaction of

Central Bureau of Foreign Trade Services (Sanambinnam)
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Abstract

The objectives of a study, Factors affecting to satisfaction of users with service of bureau of
foreign trade services, are to examine the satisfaction of users with service, and to study the Factors
affecting to satisfaction of users with service of bureau of foreign trade services, as well as, to find service
Service Quality Improvement Guidelines of bureau of foreign trade services.

This study is quantitative research by using an exploratory study method by taking questionnaires
as a tool to collect data. The sample group used in the study was 154 service recipients who contacted of
bureau of foreign trade services. Descriptive statistics were used to analyze the data, such as percentage,
mean, standard deviation, while hypothesis testing results were reported with Factors affecting to
satisfaction of users with service quality and satisfaction of users with services by using Enter Multiple
Regression.

The results showed that the satisfaction of the service recipients was at a very high level, the
results of Service Information highest mean as well as, the service quality of bureau of foreign trade
services was at a very high level too. the results of Tangible highest mean Moreover, satisfaction with the
service of bureau of foreign trade services had a significant positive relationship at 1% level of
significance and also had a high correlation. the results of factors that Service quality , The concreteness

of the service, The credibility and Response to service users , had a highest.
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