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Abstract

The objective of this research aimed to describe perceived service quality and people’s
satisfaction and also compare them with different personal factors relationship between perceptions of
service quality, including examining causal and people's satisfaction in Racha Thewa Subdistrict
Administrative Organization from 344 samples. Data collected via questionnaire were analyzed by mean,
standard deviation, t-test, One-way ANOVA and multiple regression analysis. The results revealed that
service quality and people’s satisfaction were at very good level. Different genders caused reliability
aspect of service quality and progressive service aspect of public satisfaction differently, but age,
education, and career were inversely. Heedfulness aspect of service quality had the greatest influence on

client’s satisfaction, then reliability, assurance, and responsiveness, respectively.
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