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Abstract

This study The objectives are 1) to study the performance efficiency in the form of Work from
Home of municipal officials. in the Eastern Bangkok area 2) to study factors affecting performance in the
form of Work from Home of municipal officials in the Eastern Bangkok area 3) to study the relationship
between factors affecting performance and performance in the form of Work from Home of municipal
officials. in the Eastern Bangkok area Bangkok To use the information obtained from the research results
to be used as information for developing the organization in dealing with the spread of the Coronavirus
Disease 2019 and working from home in order to be more efficient. This study is a quantitative research.
(quantitative research) using a questionnaire as a tool for collecting data. The sample group was
operational level civil servants. and municipal employees working in the Eastern Bangkok area Bangkok,
a total of 144 people, using a stratified sampling method. Statistics used in data analysis were frequency
(Frequency), percentage (Percentage), mean (Mean), standard deviation (Standard Deviation).
By Cronbach's Alpha Coefficient method, the confidence value was 0.95 and the correlation coefficient
was used to test the relationship between the independent variable and the dependent variable.

The study found that most of the respondents were male 80.6% aged between 30-40 years old
68.80% single status 81.30% bachelor degree 87.50% working period until now between 5-10 years.

41.60 percent
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An analysis of opinion levels, factors affecting performance in the form of Work From Home of
municipal officials. in the Eastern Bangkok area Bangkok The overall picture is at the highest level.
Sorted in order: on the readiness of technology and equipment of municipal officials The average value
was 4.40 in terms of flexibility in the performance of municipal officials. The average was 4.30 for the
support and counseling of municipal staff. The mean was 4.29

The results of the opinion level analysis, the efficiency of operations in the form of Work From
Home of municipal officials in the Eastern Bangkok area Bangkok The overall picture is at the highest
level. Sorted in order: Correctness in the performance of municipal officials The average was 4.38 in the
speed of performing municipal staff. The mean was 4.37 in the performance of municipal officials. The
mean was 4.27

Hypothesis test results Factors Affecting Performance Efficiency in the Work From Home Form
of Municipal Officials operational flexibility, technology readiness and operational equipment and support
and counseling in the operation were related to the performance of municipal officials in the form of Work

From Home. at the significance level of 0.05
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