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FACTORS AFFECTING EFFICIENCY OF WORK FROM HOME
DURING THE SPREAD OF CORONAVIRUS DISEASE 2019

CASE STUDY OF THE DEPARTMENT OF INTERNATIONAL TRADE
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Abstract

The objective of this research was to investigate factors affecting the efficiency of work from home
during the epidemic of the Coronavirus Disease 2019. A case study of the Department of Internal Trade.
This study is quantitative research. Using questionnaires as a tool to collect data The sample consisted of
283 personnel working under the Department of Internal Trade, Ministry of Commerce. The formula was
used to calculate Taro Yamane's sample at a 95% confidence level and set a 5% tolerance. Statistics used in
data analysis include: 1) Descriptive analysis with percentage, mean and standard deviation 2) Inferential
statistical analysis using Pearson's correlation coefficient statistical formula Pearson Product - Moment
Correlation Coefficient to describe the relationship between independent and dependent variables. and test
hypotheses with multiple regression analysis statistics.

The research of the findings showed that the overall Factors affecting work from home (WFH)
performance of personnel Department of Internal Trade, with all opinions at a high level. The overall
average is (X =3.51,S.D.=0.69) when considered separately, sorted from largest to smallest. Housing
(X =3.83, S.D. = 0.73), followed by equipment and technology that facilitates work (X = 3.56, S.D. = 0.81),
The job characteristics (X = 3.43, S.D. = 0.76) and organizational policy ( X =3.23, S.D. =0.91) respectively.
According to the Pearson Product - Moment Correlation Coefficient, organizational policy factors (r = 0.647)
most affected the efficiency of work from home personnel of the Department of Internal Trade, followed by
the job characteristic (r = 0.448), housing (r = 0.416) and equipment and technology that facilitated work (r = 0.346)

with a statistically significant at 0.05.
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