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Abstract

This independent study is a quantitative research. The objectives were (1) To study the
effectiveness level of Institute of Community Colleges, (2) To study knowledge management level of
Institute of Community Colleges, (3) To study performance management level of Institute of Community

Colleges, (4) To study the factors affecting effectiveness of Institute of Community Colleges. The sample
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consisted of 240 personnel at Institute of Community Colleges. The research instruments were a five-
rating scale questionnaire. Statistics used to analyze the data were percentages, means, standard
deviations, and multiple regression analysis. The results were summarized as follow: (1) The knowledge
management were at a high level overall and in each aspect. (2) The performance management were at a
high level overall. When considered in each aspect, it was found to be at a high level in three aspects in
the following descending order: involving people, valuing people, and developing people. At a moderate
level was paying people. (3) The effectiveness was at a high level overall and in each aspect. And (4) The
knowledge management and the performance management were positively affected the effectiveness of
Institute of Community Colleges, The Ministry of Higher Education, Science, Research and Innovation

conditions at the statistically significant at 0.01
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