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FACTORS INFLUENCING ORGANIZATION COMMITMENT

OF CENTRAL SUPPORT STAFF, THE THAI RED CROSS SOCIETY
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Abstract

This independent study had the following objectives: 1) to study the level of factors affecting
organizational commitment among the central support staff at the Thai Red Cross Society. 2) to study the
job characteristics to study the job characteristics of central 3) the job satisfaction of the central support
staff at the Thai Red Cross Society. influencing organizational affiliation. The sample used for this study
consists of 214 persons, including full-time staff, permanent employees, and contract workers (all types of
temporary contracts) within the central support staff at the Thai Red Cross Society. This study was a
questionnaire comprising 4 parts: respondent demographics, organizational commitment, job

characteristics, and job satisfaction. The statistical analysis used to analyze the data were percentage,
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mean, standard deviation, and multiple regression analysis. The research found that both job
characteristics and job satisfaction influencing organizational commitment of central support staff at the
Thai Red Cross Society at the statistically significant level of 0.05.
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