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Abstract

The objectives of this independent research are: 1. To study the effectiveness of services of
personnel; Ratchathewi District Office 2. To study the motivation that affects the effectiveness of services
of personnel of Ratchathewi District Office. The questionnaire was used as a tool to collect data from the
population group, i.e. personnel under Ratchathewi District Office, all 10 departments, totaling 832 persons
and a sample of 270 people. Statistics used in data analysis include frequency, percentage, mean, standard
deviation, Pearson's product moment correlation at statistical significance of 0.05, and multiple regression

analysis at statistical significance of 0.01 and statistical significance at 0.05.

The study found that motivation influences the effectiveness of services provided by personnel.
Ratchathewi District Office on the success of the event Recognition Statistical significance of 0.01 in terms
of working conditions, relationships with colleagues, and status of occupations. Statistically significant at
the level of 0.05, by motivation can explain the effectiveness of personnel services. Ratchathewi District
Office got 12.60% (R2 = .126) and motivation also positively correlates with the effectiveness of the
services of personnel. Ratchathewi District Office statistically significant at the level of .01 with a
correlation coefficient of .772. When considering each aspect, it was found that all aspects of motivation
correlate with the effectiveness of service of personnel. Ratchathewi District Office statistically significant
at .01 level. Motivation that correlates with the effectiveness of services of personnel. The top three offices
were for job success, recognition and personal well-being, respectively, with correlation coefficients of .729,
705 and .677, respectively. Motivation is related to the effectiveness of personnel services. Ratchathewi

District Office The least is compensation and welfare. It has a correlation coefficient of .503.
Keywords: motivation, service effectiveness
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