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THE FACTORS AFFECT TOWARDS PATIENT DECISION TO HAVE TREATMENT
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Abstract
This independent research aims to study factors that affect the patient decision to have treatment in
Traditional Chinese Medicine Clinic at Fort Bhanurangsi Hospital The variables used in the study include:
The independent variable is Marketing Mix 7Ps There are 7 aspects: 1) Product 2) Price, 3) Place 4)
Promotion 5) People 6) Process and 7) Physical evidence. Participation in the evaluation The following
variables are Patient decision making to have Treatment in Traditional Chinese Medicine Clinic at Fort
Bhanurangsi Hospital. The questionnaire was used as a tool to gather information for the study, consisting
of 3 parts: 1) personal data of the respondents; and 3) the effectiveness of solid waste management. The
statistics used in the data analysis consist of descriptive statistics to describe the nature of the data with
basic statistics such as frequency, percentage, mean and standard deviation, and correlation coefficient.

The study found that most of the respondents were female, 60 percentage, age between 25 - 35
years old 38.7 percentage, single status 54.7 percentage, bachelor's degree 53.3 percentage, government
officer 54.7 percentage, Average income per month 15,000 — 25,000 baht 38.7 percentage.

The results of analysis of opinions about Marketing Mix 7Ps. Overall is the hightest level. In
terms of Personal factor has a mean of 4.45, in terms of Physical evidence factor has a mean of 4.31,
interms of Product and service factor has a mean of 4.30

Hypothesis test results about Marketing Mix 7Ps was influenced on the patient decision making
to have treatment in Traditional Chinese Medicine Clinic at Fort Bhanurangsi Hospital. It was concluded
that all of 7 factors 1) Product 2) Price 3) Place 4) People 5) Promotion 6) Physical evidence and 7)
Process in Marketing Mix 7Ps influencing on the patient decision making to have treatment in Traditional

Chinese Medicine Clinic at Fort Bhanurangsi Hospital. The statistical significance at the 0.05 level.
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