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Influence of the 7S Mckinsey factors on the service quality of Medical Development Clinic :
Wang thonglang District and Huai khwang
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Abstract

This study aims to study influence of the 7s Mackinsey factors on the service quality of Medical
Development Clinic through a case study conducted in Wang Thonglang District and Huai Khwang. The
sample consists 0of 400 customers of Medical Development Clinic by using the systematic sampling method

to collected data. Data analysis was performed by using percentage, mean, standard deviation, and multiple

regression. The findings of study were as follows : The customers satisfaction with the service quality of
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Medical Development Clinic was very high . They were most satisfied with shared values, followed by
skill, staff, structure, strategy, system, and style. The study identified six factors that significantly affected
service quality: equitable service, timely service, ample service, and continuous service. These factors,
consist of : structure ,system ,style ,personnel ,shared value and strategic were found at statistically

significant level of 0.05.
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