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Abstract

The objectives of this independent research were 1) to study the satisfaction level of service
recipients of the Revenue Office in Bang Kho Laem branch, 2) to study the level of service quality in
taxation of the Revenue Office in Bang Kho Laem branch, 3) to study the influence of service quality in
taxation on the satisfaction of service recipients of the Revenue Office in Bang Kho Laem branch. This is a

quantitative research using questionnaires as a tool to gather data from a sample of people who receive
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services at the Revenue Office in Bang Kho Laem branch. The statistics used in the data analysis were
percentage, mean, standard deviation, and multiple regression analysis. The results of the study showed that
1) the satisfaction of the service recipients of the Revenue Office in Bang Kho Laem branch was very high
overall and 2) the quality of service in taxation of the Revenue Office in Bang Kho Laem branch. 3) The
quality of service in taxation influences the satisfaction of service recipients of the Revenue Office in Bang
Kho Laem branch. It has statistical significance at the level of 0.05

Keywords : Service Quality, Customer Satisfaction, Bang Kho Laem
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