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Abstract

This study The objectives were 1) to study the effectiveness in the performance of personnel of
the Department of Internal Trade, 2) to study the factors of organizational commitment and job
characteristics that influence the effectiveness in the performance of 270 personnel of the Department of
Internal Trade. Statistics The data used in data analysis were frequency, percentage, mean, standard
deviation. Inferential data analysis by testing the hypothesis using complex or multiple regression analysis
techniques

The results of the study showed that the personnel of the Department of Internal Trade mostly
female Aged between 31 - 40 years old, graduated with a bachelor's degree be a civil servant Have a
monthly income of 15,000 - 20,000 baht and have 1-5 years of working experience in the organization

The results of the data analysis on the level of opinions about opinions about the overall
organizational commitment were at a high level. When considering each aspect, it can be ordered from the
aspect with the highest average to the least as follows: Willingness to devote the ability to achieve the
organization's goals. a strong desire to maintain membership in the organization and confidence and
acceptance of the goals and values of the organization

The results of the analysis of opinions on job characteristics An overview of the personnel of the
Department of Internal Trade at a high level Considering each side can be ordered from the side with the
highest average to the smallest. can be as follows: the variety of skills The uniqueness of the work
importance of work and the aspect of obtaining feedback

The results of the analysis of opinion level data on operational effectiveness Overall, it was at a
high level. When considering each aspect, it can be ordered from the aspect with the greatest average to
the least.can be as follows: Abilities and personal skills Clarity in roles relationship with colleagues and
motivation to work, respectively.

The results of the relationship test showed that organizational commitment and job characteristics
influenced operational effectiveness. at a high level with statistical significance at the .05 level in all
aspects in different positive directions. that affects the effectiveness of work Statistically significant at the

0.05 level.
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