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COMMUNICATION FACTORS THAT INFLUENCE PERCEPTION AND
UNDERSTANDING OF PERSONAL DATA PROTECTION ACT, B.E. 2562 (2019)

CASE STUDY: TMK (THAILAND) Co., Ltd.
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Abstract

The objective of this independent research were 1) to study perception and understanding of the
employees of TMK (Thailand) Limited regarding the Personal Data Protection Act B.E. 2562 (2019). 2) to
study the personal factors affecting the perception and understanding of employees of TMK (Thailand)
Limited regarding the Personal Data Protection Act B.E. 2562 (2019). 3) to study the relationship between
communication factors and TMK (Thailand) Limited Company employees' perception and understanding
of the Personal Data Protection Act B.E. 2562 (2019). 4) to predict the trend of communication factors on
TMK (Thailand) Limited employees' perception and understanding of the Personal Data Protection Act
B.E. 2562 (2019). The study included a sample group of 142 employees of TMK (Thailand) Limited
Company who were randomly selected. Statistical analysis methods used included percentages, means,
standard deviations, t-tests, one-way ANOVA, pairwise LSD comparisons, Pearson correlation, and
multiple regression analysis.

The results of the study showed that the sample group as a whole had a high level of perception
and understanding of the Personal Data Protection Act B.E. 2562 (2019). Factors related to
communication channels and message were very high. Factors such as gender, age, highest level of
education, departmental affiliation, and service year showed differences in perception and understanding
of the Personal Data Protection Act B.E. 2562 (2019). Communication factors significantly correlated
with perception and understanding of the Personal Data Protection Act B.E. 2562 (2019) at a significant
level of 0.01. The communication factors included communication message (X,) and channels (X,) are
predicted perception trends with 68% accuracy. The prediction equation was Y, = 0.27 + 0.693(X,) +
0.224(X,). Similarly, communication factors predicted understanding trends with 57.1% accuracy.

The prediction equation was Y, = 0.197 + 0.665(X,) + 0.275(X,).
Keywords : Communication, Perception, Understanding, Personal Data Protection Act
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