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Abstract

This independent study has the objectives was 1) to study the Demographic Characteristics
Affecting Effectiveness of Officials of Thai Customs, Ministry of Finance and 2) to study the Organizational

Commitment of Officials of Thai Customs, Ministry of Finance. The sample included 335 of Officials of
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Thai Customs, Ministry of Finance. a questionnaire was used as the research instrument. frequency,
percentage, mean, standard deviation, one-way ANOVA, and multiple regression analysis. The results of
the study revealed that the comparison of Performance Effectiveness of Officials of Thai Customs, Ministry
of Finance classified by demographic data, it was found that Officials of Thai Customs, Ministry of Finance
with sex, age, level of education, socioeconomic status (income), marital status and working age has
different levels of operational effectiveness with a statistical significance level of 0.01. and the Commitment
to the Organization Affecting the Operational Effectiveness of Officials of Thai Customs, Ministry of
Finance. the aspect of strong belief in the acceptance of the goal and values of the organization with statistical
significance at the level of 0.01 and the willingness to devote effort greatly for the benefit of the organization

with a statistical significance level of 0.05.
Keywords : Effectiveness, Commitment
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