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Factors influencing organizational commitment of personnel

Office of the Permanent Secretary, Ministry of Foreign Affairs
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ABSTRACT

The purpose of this study was to study the level of organizational commitment of personnel. job
description of personnel and the quality of work life of personnel that influences the organizational
commitment of personnel Office of the Permanent Secretary, Ministry of Foreign Affairs The samples used
in the research were 211 personnel of the Office of the Permanent Secretary (Central), the research tools

were questionnaires. The statistics used in data analysis were frequency, percentage, mean, standard
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deviation. and multiple regression analysis. The results showed that the overall level of organizational
commitment of personnel was at a high level. The results of the analysis of job characteristics that influence
personnel's organizational commitment revealed that job characteristics factors The diversity of the work,
the feedback side of the work and autonomy in work influenced organizational commitment of personnel.
and the results of the analysis of the quality of working life data that influenced the organizational
commitment of personnel found that the quality of working life factors Fair and adequate compensation
Hygienic and safe environment Opportunities for development, advancement and job security and the

opportunity to develop personal competency influences the organizational commitment of personnel.
Keywords : organizational commitment, job characteristics, quality of work life
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